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Consult the ProblemiAclion Matrix at the beginning of this section for a brief 
description of recommended actions 

~ A R N I N G  IT1 

OUR INDUST S PROVEN THAT UNDECLARED 
HAZARD0 U S TANCES SHIPPED U N K N O ~  
BY AN UNCE D SHIPPER CAUSE THE MAJ 
OF SERIOUS LEMS IT IS, THEREFORE, A 

PRECISELY ~ H I C ~  PACKAGE IS CAUSING THE 
PROBLEM 
LEAK IS SUSPECTED, THE CREW SHOULD GIVE 

ONSIDERATION TO DONNING OXYGEN 
D SMOKE GOGGLES, DECL 

IF AN AIRBORNE DANGEROUS GOODS 

EMERGENCY AND DIVERTI 
SUITABLE FIELD 

1 1  ar  emergency is declared for any reason and you have DG onboara the 
aircraft CrashiFireiRescue personnel should be informed of tneir nature and 
location i f  practicable I f  the number of DG packages aboard is too numerous to 
specify individually attempt to give a general comment about the classes of 
Dangerous Goods aboard and inform them that these packages are distributed 
throughout the aircraft Take the DG Envelope with yoii as you egress and give 
i t  io the Fire Chief ASAD 

"or interiational flights UPS maintains a computer database containing 
i7JitidtJal Daigerous Go 
'ne aircraft You may an 
JPS operations in SDF ATC staffs maintain internatioial access ptioqe 
niimberc 

NOTE While inflight trie Director of Operations is responsible for notifying fliqht 
wwmembers through Flight Control or ATC of potential Ganger wher 
items on board the aircraft are known or suspected to be involve6 in a 
hazardous material spill 

s package information ?cliiding type and location on 
e: any inquirj by ATC by dlr-?cting them '0 cmtac i  

POST FLIGHT 

I f  t i w e  have been no non normal activities reg$rding Da:qerous Goods lea\? 
We Air DG Envelope in the aircraft pouch or omthe cockpit pedestal No fiirtner 
actim is required 

If Inere have been problems with the documentation coordinate witn gatewav 
management concerning the retention af the papewor4 If you are i i i  a Domicile 
or Operations Center take the paperwork to an ACP for follow-up Coniplete a 
Ha~ardous Material Event Report if advised to do $0 

i f  there has w e n  a Dangerous Goods incident coi taci  the ACP and gatewai 
manager and retain all documents Complete a Hazardous Material Eveqt 
Report in accordance with the FOM Gateway and Flight Operations managers 
are responsible for contacting the appropriate government agencies about 
Dangerous Goods accidents or incidents 

i f  voci land at a non-U S airport other than your destination while on an 
'nternarional flight contact Flight Control for guidance regarding handling of jour  
DG 
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Elements of Shippinq Papers 

The elements of the Shipping Papers are 

24 Hour Emerqency Telephone Number - This number is required for the 
possibiiity that we need to contact the shipper in the event of a mishap The 
following items are exempt from this requirement 

* LTD Q I Y  shipments 

* 

* Consumer commodities 

Electric wheelchairs 

Dry ice or solid carbon dioxide 

0 Internal combustion engines 

0 

., Refrigerating machines 

e Castor products (bean. meal flake or cjoniace) 

6 

Battery powered equipment or vehicles 

Stabilized fish meal or scrap 

Packaqe Reference and UPS Account Number - For UPS accounting iist3 only 

Shippinq Description - This information pro?iiaes the detail about the package 
required by the NOTOC regulations It need not be reviewed prior to departure 
but is available for review in the event of a mishap 

Labe! Information - Information specifying the labels required for the shipmerit 
UPS agents, including crewmemhers may reDlace labels that come off during 
inipment in accordance with this section 

- ,,Dper's Certification - This is verificau 
ilations, and is signed by the perso 

niay either be typed or signed by t i a m  

Deletion Boxes - This section allows t i l  
package conforms to "Passenger Aircr 
The non-applicable box is obliterated ieaving only the applicable box legible 

the package meets all shippiri 
.repared the package 'or s n i m  

r to designate whether th 
argo Aircraft Only" quani 

Dacka3es shipped in Cargo Aircraft 0, ~y quantities must be a c c e s b  e I6 ' be  
: r w  inflight and can therefore only b+ loaded abo8ard the main dttck of trie 
8 7 4 7  

ES 

container pouch (Figure 6)  is bser: 20th io hold the shipping papers tor d'j 

Dangerous Goods packaqes loaded in an; particular container or belly 
compartment, and to proiide the Captain with NOTOC required information 
Each container with Dangerous Goods ioaded in i t  will have its own pouch 
Pouches are red and white, bordered-with redlwhite hashes 

The information listed cn the pouch is self-explanatory Three elements on the 
pouch are required for NOTOC compliance 

Container position on the aircraft 

Total number of DG packages in rne container!belIy compartment 

Signature verifying that the container is loaded properly including 
segregation of non-compatible pckages.  and contains no damaged or 
leaking packages 

* 
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t I W I  

As the loader places a Dangerous Goods package in the container he will mark 
the hazard class in one of the grid squares Additional packages of that same 
hazard class will be noted by a slash in that grid square Some variants of the 
pouch include a box in the lower left hand corner so that loaders may note where 
they have placed incompatible packages This can help in ensuring proper 
segregation of incompatible packages but i t  is not required that the loader fill in 
the box As a matter of practice loaders usiia!ly place DangFrous Goods 
packages near to the container door for ease of access 

The total quantity of dry ice loaded in the container is also listed on the pouch 
The total quantity of dry ice loaded on the aircraft can be calculated by adding 
this figure from each pouch That figure may then be compared io  the dry ice 
limit charts in tnis chapter if compliance with the limit is in question 

Figure 6 

Figure 6 is dri example only variatidns are being used ir the UPS system 
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This is a large red and white envelope designed to hold all pouches for the 
containers loaded aboard t h e  aircraR (Figure 7)  The only NOTOC required 
element is the signature bv the load supervisor verifying [hat there are no known 
leaking or damaged packages The load supervisor iises t h e  signature on the 
pouches plus whatever visual inspection he may chooie to nidKe as 
con pi r m a t ion 

I 

Figure 7 
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